Summary of H.R. 2192, as amended
Establishment of the Office of the Ombudsman 
in the Veterans Health Administration 
Title:  To amend title 38, United States Code, to establish an Ombudsman within the Department of Veterans Affairs.
Mr. Hodes introduced H.R. 2192 on May 7, 2007.

H.R. 2192, as amended, would:

1. Require that the Veterans Health Administration establish an Office of the Ombudsman. 
2. Require that the Secretary appoint a Director to the office.

3. Require the Director appoint three regional administrators to support facilities and Veteran Integrated Services Networks.  

4. Requires the Director to establish a board to hear appeals referred to the board by a regional administrator.

5. The Ombudsman would:

· Be responsible for overseeing patient advocate’s work

· Develop and make available to local offices tools and standards to evaluate the work of patient advocates

· Identify trends in patient issues and complaints

· Participate in national quality conferences

· Coordinate assistance for veterans who need assistance across the system

· Maintain a public website

6. Require the Secretary to designate an individual to serve as the Ombudsman of VHA no later than 180 days after the enactment of this Act.
Effective Date:  Date of enactment

Cost:  
CBO estimates that implementing the bill would cost $3 million over the 2009-2013 period.  Enacting the bill would not affect direct spending or revenues.

Legislative History:

Jun. 14, 2007:
Legislative hearing held by the Subcommittee on Health.

Jun. 5, 2008:
Ordered reported, as amended, to the Full Committee by the Subcommittee on Health.  
Jul. 16, 2008:

Ordered reported, as amended, by the Committee on Veterans’ Affairs.  
Jul. 24, 2008:
Reported, as amended, H. Rept. 110-773.

Jul. 29, 2008:
Passed the House by the Yeas and Nays: 398-0 (Roll No. 536)

